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Abstract 
The paper deal with the quality of the cooperation between families and school. The aim of the research was to find out how 
parents evaluate the cooperation between them and a school and how they see their children are prepared for the further studies. 
Method: non-standardized questionnaire, research sample: (N=176) the parents of children aged 10 to 15 years, parents age from 
30 to 57. Partial results show that mothers feel to be more informed then fathers and mothers are more aware of the child's 
satisfaction in school. Furthermore, it has been proved that even older the child is, even worse evaluation the parents give to the 
level of its education. Parents of girls are significantly more persuaded that school prepares them better for further studies. The 
worse assessment children have, the lower parental satisfaction with the education is and these parents also think that their child 
is not properly prepared for future studies. Thereafter are commented in the paper expectations of parents and their requirements 
toward the school. 
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1. Introduction 
The paper focuses on the quality of cooperation between the school and the family. In order to fulfil its functions 
in an efficient manner, the school should cultivate its relationships with parents of the students. Its role consists in 
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initiating, coordinating and maintaining these relationships. Parents are the first educators and teachers of their 
children, playing one of the primary parts in their school education. However, parents usually do not actively engage 
in the cooperation of their own accord. Good relationships and communication between the school and the family 
are beneficial for the child as well as the parents and the school. Good knowledge of what the school intends to 
achieve and by what means it is to be achieved enables the parents to help their children with their studies in a more 
efficient way (Manniová, 2008). Disagreement is often caused by substantial differences in the expectations of the 
individual parties. This expectation is also influenced by the incompatible implicit theories of the family (what 
family is and what functions it should fulfill) and schools (school: what it is and what functions it has to fulfill) 
(Havigerová, Haviger, & Truhlářová, 2013). It is important to ask the parents about their idea of quality curriculum 
and their requirements concerning the approach of the teacher to their children (Miho, Ineke, & Heejin, 2012). 
2. Objective 
The research objective was to find out what is the parents’ assessment of the cooperation with school and the 
preparation of their children for further studies (the research sample comprised parents of high school students - the 
second level according to ISCED). 
3. The researched areas 
Curriculum, the selection of mandatory optional and optional subjects, evaluation of the student’s performance, 
information services for parents, the work of education welfare officers, material and technological equipment of the 
school, psycho-hygienic conditions, the evaluation of the level of education, social relationships: teacher – child, 
peer relationships; results of learning and preparation for the future, overall assessment of the school. 
4. Method 
We worked with a questionnaire comprising 30 items, the answers being given using the five point Lickert scale 
ranging from 1 – perfectly satisfied to 2 – utterly dissatisfied. The sample comprised parents of upper high school 
students, whom we asked to state their sex and age plus the sex and age of their child. The total number of 
respondents was 176 (73 males and 103 females) and the research concerned 22 high schools in the region of 
Hradec Králové, Czech Republic. The parents were aged 30-57, while their children were aged 10-15 (there were 87 
boys and 89 girls). The number of participating parents being relatively small, we involved a comparatively large 
number of schools so that the data would not be an evaluation of the same features of one of a small group of 
schools. There were never more than 10 parents – respondents from one school. 
5.Results 
We performed factor analysis which rendered the following common variables (Varimax rotation, critical value 
/0,40/, Cronbach’s  α = 0,81):   
The results give the total number of answers “completely satisfied” and “satisfied” expressed as percentage. 
 
Factor 1 – education, evaluation, knowledge and skills, social relationships 
 
 
 
 
 
 
 
 
 
 
 
 
Fig.  1 Factor 1: items in percentage (N=176) 
The above overview shows that all the items were evaluated positively by the majority of respondents. A 
surprising finding is the high degree of satisfaction of students with the relationships in their peer group as perceived 
by their parents. The item which received the lowest evaluation was the preparation for future studies and 
occupation. This finding might lead to better self-reflexion in the area of educational activities of the selected 
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schools. The overall results seem positive, nevertheless, it is clear that the school will have to take the needs of 
contemporary society into account even more than before and adjust the curriculum accordingly. 
 
Factor 2 – education welfare officers, information for parents, secondary activities: 
 
Fig.  2 Factor 2 - items in percentage (N=176) 
 
Being aware that teachers who work as education welfare officers often lack the right qualifications, we assume 
that this lack is the main reason why the score of the item concerning career masters suggests that a little less than 
one half of parents are satisfied with the service. Moreover, many teachers are not given sufficient professional 
training needed for the solution of the increasing number of educational problems and working with the parents. We 
were pleased by the fact that almost 80 % of parents feel to be well informed about the education of their children as 
well as the high percentage of parents satisfied with secondary activities of the school. Our schools have made a big 
step forward in this respect. The role of education welfare officers is often connected solely with the elimination of 
negative phenomena, while the ability to provide advice is failing. Both students and parents do not trust the officer 
enough to consult him on a difficulty; they even often lack precise information about his/her competence.     
 
Factor 3 – material equipment, psycho-hygienic conditions: 
Fig.  3 Factor 3 - items in percentage (N=176) 
 
One of the important factors of the education of an individual is the environment. In the case of schools, 
environment equals the building and equipment, decorations etc., however, other very important factors also include 
management, cooperation and climate of the school. Parents evaluated the material and psycho-hygienic conditions 
of the school relatively positively. The above items show that the satisfaction is lowest in the area of optional 
subjects. The parents’ requirements in this area are perfectly justified. Contemporary society does not demand mere 
knowledge but also developed personalities with the desire to reach the best possible results. This is consistent with 
the finding of Haviger (2011) that personality and cognitive characteristics influence performance, such as in 
mathematics. Optional subjects above the framework of the so-called school subjects could bring a considerable 
contribution to the development of such individuals. It is evident that schools face limitations connected with the 
staff and financial matters, nevertheless, we must not close our eyes to this. The knowledge of the parents’ wish for 
a larger and more diverse offer of optional subjects has to be taken into account and we have to attempt to change 
the current situation. 
 
As for the overall evaluation of the school, 62 % of parents expressed their satisfaction with the good quality of 
the education process in the school which their children attend. This number appears relatively favourable, still, our 
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future goal will be to focus more on the communication with parents and offer them closer cooperation with the 
school.  
 
Analysing the obtained data further, we carried out the T-test, seeking the answers to more research questions.  
 
1. Is there any connection between the age of the parent and the answers given in the questionnaire? 
           No connection between the above items was identified.  
x Is there any connection between the sex of the parent and the answers given in the questionnaire? 
x Mothers feel to be better informed than fathers, mothers have greater awareness of the child’s satisfaction 
at school (they know more about school him/her). 
2. Is there any connection between the age of the child and the answers given in the questionnaire? 
x The older the child, the lower evaluation rating of the level of education given by the parents. 
x The older the child, the less satisfaction with the assessment of his/her performance on the part of the 
parent. 
The above results suggest that parents of older students believe that their children are not educated and assessed 
well. It is necessary that the school should endeavour to maintain frequent and quality communication with all the 
parents of the students and that the teachers should offer more explanations, clarifications and justifications. This 
may prevent uncertainty and conflicts.  
 
Is there any connection between the sex of the child and the answers given in the questionnaire? 
 
x A considerably greater number of parents of girls believe that the school well prepares their children for the 
future.   
 
     Is there any connection between the school grades of the child and the answers given in the questionnaire? 
x The lower grades, the less satisfaction with education, the student is not assessed well and the parents think 
that their child is not well prepared for further studies. 
 
The fact that parents of children with lower grades regard the education and assessment as dissatisfactory is not 
surprising. Again, it is necessary to lead a constructive dialogue with the parent, to cultivate communication in 
general, reinforcing the climate of trust and sympathy and seeking mutual understanding (Lašek, Loudová, 2013). 
The teacher should be able to present convincing arguments and suggest acceptable solutions.  
 
The schools which enabled us to carry our research out were informed of the results, although (as mentioned 
previously) the sample of respondents from each school was small. Still, we considered it useful to inform the 
selected schools of the results. 
5. Conclusion 
A young person leaving high school should be relatively well prepared to enter the society, whose requirements 
in the areas of education, social contact, independence and responsibility are more demanding compared with the 
past (Clark, & Starr, 1991). The objective of our research was to find out about the quality of the school’s influence 
on the student in the eyes of the students’ parents. It was not focused on the evaluation of specific knowledge and 
skills of the students but on the overall quality of the school. The school is a significant education phenomenon and 
the results of our study suggest that a relatively high percentage of parents evaluate the school of their children 
positively. The school and the family have a common goal: a harmonious development of the child’s personality. 
The school acts as a kind of education service, while the parents are involved in the decision making concerning the 
way of education of their children. The attitude of the family towards education influences the position of this value 
in the child’s value system (Chandra, & Sharma, 1996, p. 127). Parents and teachers are equal partners, however, the 
cultivation of this partnership requires a great deal of effort.  
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In accordance with (Epstein, Van Hooris, 2010, Pena, 2008), who formulated the principles of the relationship 
between the school and the family, calling it a sphere of overlapping influences, we propose the following practical 
recommendations based on our research.  
 
x Inform the parents of the school results of their children. 
x Clarify and justify what happens in the school. 
x Participation of parents as a form of support for teachers and the school. 
x Involve the parents in the matters of the curriculum and decision making. 
x Two-way communication between the teachers and the parents. 
x Counselling for parents, offering advice on the matters of home preparation. 
 
Being a professional institution, the school should create and develop an exemplary and stimulating environment 
for the development of young people. Students regard their teachers as providers of social support (Křivohlavý, 
2002) and trust them; therefore it is necessary to strive for a continuous improvement of the work with the student. 
This is a vital part of the never ending professional development of every teacher. Everyday work should involve a 
focus on the search for hidden potential and further possibilities of enhancing cooperation (Burešová, Havigerová, & 
Šimíková, 2012). All this necessitates mutual agreement between the participants of school life, so that school can 
be a place which makes students and teachers feel well and the parents satisfied. 
 
Acknowledgements 
This paper was supported by the European Social Fund grant number CZ.1.07/2.3.00/20.0209 Development and 
support of multidisciplinary scientific research team for the study of contemporary family at UHK. 
References 
Burešová I., Havigerová J.M., & Šimíková M. (2012). Information Behaviour of Gifted Children – The Qualitative Study. Procedia - Social and 
Behavioral Sciences, 69, 242-246. 
Chandra, S.S., & Charma R.K. (1996). Sociology of Education. New Delhi: Atlantic Publishers.  
Clark L. H., & Starr I. S. (1991). Secondary and high school teaching methods. Michigan: Macmillan Publlishing Company. ISBN 
9780023226403. 
Epstein, J., Van Hoorhis, F.L. (2010). School counselors’ roles in developing partnership with families and communities for student success. 
Professional School Counselling,  14(1), 1-14. 
Haviger, J. (2011). Are types of memory critical for student's success in tests of Discrete Mathematics? Procedia - Social and Behavioral 
Sciences, 29, 964-968. 
Havigerová J.M., Haviger J., & Truhlářová Z. (2013). Teacher’s subjective definition of family. Procedia – Social and Behavioral Sciences, 106, 
507-2515. 
Křivohlavý, J. (2002). Sociální opora učitele a žáka. In Řehulka, E., Řehulková, O. (ed.). Učitelé a zdraví Vol.4 (pp.7-13). Brno: Psychologický 
ústav AV ČR, Nakladatelství-Pavel Křepelka. ISBN 8090265394.  
Lašek, J. & Loudová I. (2013). Rodina jako základ vývoje morálky a občanských postojů dětí. Hradec Králové: Gaudeamus, 2013. ISBN 
9788074353352. 
Manniová, J. (2008). Učiteľ v procese výchovy a vzťahov. Bratislava: AXIMA, 2008. ISBN 978-80-969178-5-3. 
Miho T.,  Ineke L.,  & Heejin K.J. (2012). Quality Matters in Early Childhood Education and Care Quality Matters in Early Childhood Education 
and Care. OECD Publishing. ISBN 9789264175648. 
Pena L. R. (2008). How Elementary School Teachers Think about and Support Parent Involvement in an urban Latino elementary school. 
ProQuest, UMI Dissertation Publishing. ISBN 9781243482976. 
 
 
